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Dear Families,
 
Thank you for entrusting the educators at PLEASED with the unique responsibility of enriching your children’s lives and guiding them on a path to success. As we begin our relationship, it is important to define our policies as well as your responsibilities. We know that clear and open communication between educators, parents, and student is critical to ensure results. Thank you for taking the time to read through these policies as well as provide additional information about your child.
 
Payment
Invoices will be sent on the 1st and 16th of every month that the student(s) receives tutoring from us. Payment can be sent through Chase Quick Pay/ Zelle, Venmo, check, or credit card. Details of payment are explained on each invoice. If you would like to pay by credit card, there will be an additional 3% charge per transaction. Payment is expected within ten days of receipt of invoice. If payment is not made in a timely manner, the tutor reserves the right to temporarily suspend services until payment is cleared.
 
Cancellation of Lessons
Families may cancel a session 24 hours in advance via email without incurring a charge. At PLEASED Learning, we understand that life brings unexpected emergencies and last-minute life disruptions. Therefore, a family is given a one-time emergency waiver every six months, beginning on the date of the first session. After the one-time exemption, families will be billed the full amount for any session cancelled less than 24 hours in advance. However, you may attempt to reschedule any cancelled sessions within a two-week time period at no additional cost. Rescheduling sessions will be based on the tutor’s availability.   
 
Late Starts
If your child is late for a session, the session will end at the scheduled time. If you request to extend the length of a session, the tutor may accept and you will be charged the additional pro-rated amount. However, there must be written consent via email so that the tutor can be paid for the extra time spent working with your child. If the tutor is late, he/she will extend the session at no extra charge.
 


Communication
Communication is critical to success. Your tutor will periodically update you regarding your child’s progress and next steps. You are also welcomed to contact the tutor any time via email to request updates and communicate about sessions. Lara is also a point of contact and is always available to speak with you. You may email her at Lara@pleasedlearning.com or call 212-PLEASED (212-753-2733).

In-Person Tutoring
Due to Covid-19, PLEASED is taking precautions to keep both tutors and families safe. It is critical that you are taking your and your child’s health and physical condition into consideration. By agreeing to in-person tutoring services, you are assuming the risks of having contact with people during a global pandemic. It is imperative that all persons involved take safety precautions as outlined by the CDC.  Please be aware that PLEASED will not be held liable in the unfortunate case of transmission of COVID-19 or any other illness.
 
PLEASED is dedicated to partnering with you to ensure that your child thrives. Our mission is to create an individualized learning experience to strengthen and enhance critical skills through engaging, customized lessons that accommodate your child’s learning style and interests. We look forward to the opportunity to lead your child towards greater personal and academic success.
 
Thank you,

Lara Pinto Stein
 
Founder of PLEASED Tutoring, LLC
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